Sunday, December 17, 2006

Local Internet Solutions Provider Begins Offering 24 x 7 Technical
Support

Contact: Chris Phillips

Dakota Internet Partners (DakotaCom.Net), Southern Arizona.s largest locally owned Internet
Solutions Provider, is now providing 24 x 7 technical support to its customers. The company had
previously provided live technical support daily from 7AM to 11PM.

"We have seen an increase in the demand for around the clock technical support from our
customers both in Tucson and elsewhere. The Internet has truly become a global
communications network that crosses times zones, and of course, it never closes. As an internet
services provider, we also provide various services used by companies and individuals all over
the world. We felt it was time to match our service level to the customer's needs - wherever they
may be. We can now say that DakotaCom.Net is never closed - even on holidays.

Besides offering an increased level of support for its customers, DakotaCom.Net offers a wide
array of Internet connectivity, security and various productivity options for both home and
business customers. DakotaCom.Net also has an impressive Data Center for businesses to place
their mission critical servers and networking equipment.

"Businesses are not just looking for an Internet connection these days. They are looking for
complete solutions that address their needs for not only high speed Internet, but also network
security, managed services and enabling applications that allow their businesses to grow and
take advantage of the efficiencies and productivity gains that Internet technology has to offer.
DakotaCom.Net is here to deliver complete solutions from A to Z for our customers." said
Christopher Phillips, VP of Sales

DakotaCom.Net has been operating in Tucson and Southern Arizona since 1995 and has one of
the most advanced networks and server collocation facilities in Southern Arizona. The company
provides a wide range of broadband services and data solutions to both business and residential
customers.

DakotaCom.Net received the coveted 2006 Better Business Bureau of Southern Arizona's
Business Ethics Award.

For more information, please contact Chris Phillips, VP of Sales at 520-745-3900 or
Sales@DakotaCom.Net




